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Free tier is provided to our valued users to allow them to develop and test systems, and to get familiar with how
they work.

Free-tier use is provided as-is and there are no warranties or guarantees for service availability, quality or validity.

Our free-tier policy ensure that all our valued users have equal and fair access to our APIs to assist with them to
develop their solutions.

The following conditions also apply:

1. These terms of use can be changed at any time.
2. We reserve the rights to cancel any account or credits, include blacklisting IP addresses that we deem to be

using our systems contrary to these terms.
3. By using free tier, you agree to us using data you send to our systems to better improve our systems
4. Free tier is not recommended for production workloads.
5. Free-tier acceptable use policy applies.  Free-tier users who are performing production workloads may have

their accounts cancelled or suspended.
6. Free tier registration will expire after twelve (12) months from date of registrations
7. Users cannot have more than one free-tier accounts
8. Users must not create API keys and share them with other users
9. Free tier API calls may take as long as 2-3 minutes to fulfil in some cases, please use priority credits if you

need lower response times.
10. Free tier can only perform API calls using asynchronous modes.
11. You must not poll the server too frequently.  If you are checking status of an asynchronous request, you must

not exceed a maximum of one request very 5 seconds.  This puts unnecessary load on the system.

Our APIs have been recently launched, and our free-tier program is the only way users can use our system.  This
will allow us to enable our paid credits in the near future.  We thank you for choosing our APIs and welcome any
feedback and comments you may have.


